
OVERCOMING OBSTACLES    RESPECT: IT’S UP TO ALL OF US ©
 O

ve
rc

om
in

g 
O

bs
ta

cl
es

 2
01

5

1 9

Respectful Listening: The Do’s and Don’ts 

Activity is appropriate for individuals, small groups, & large groups

Objective: To identify characteristics of active listening by observing role play 
and discussing observations.

Time Estimate: 20 minutes

Materials Needed: Paper, pens or pencils, markers, board or flip chart on which to 
write, “Listening Signals” activity sheet for each individual

Leader’s Guide: 

• Ask a pre-selected volunteer whom you have previously spoken with to 
share his or her favorite movie, plans for the weekend, or a special hobby 
or sport. Once he or she begins speaking, act as though you are not paying 
attention by looking for an object, doodling, slouching, snoring, asking 
unrelated questions, or repeating what the student says precisely. 

• Stop and ask the group if you were a good listener. Have them critique your 
listening, and list the poor listening habits on the board.

• Have the young adults suggest ways you could have been a better listener 
(making eye contact, attentive posture, nodding your head, asking  
related questions, etc.). List these techniques on the board next to the poor 
listening habits. 

• Repeat the conversation with the volunteer, this time performing active 
listening skills.

• After the conversation has ended, discuss with the young adults how active 
listening is a sign of respect. Remind them that it is frustrating to a speaker 
when others are not paying attention to them as they speak. Further explain 
that focusing is the key to listening. Recognizing a speaker’s signals helps a 
listener to focus on the message.

• Distribute the “Listening Signals” activity sheet to all. Briefly discuss the 
phrases on the sheet. Then, ask the group to identify verbal signals the 
speaker may give in order to guide the listener. Explain that speakers also 
use movements with gestures at certain points to reinforce verbal signals. 
Quickly make a list of such nonverbal signals. 

• Have the group divide into pairs. Have one volunteer in each pair speak to his/
her partner about an important topic (plans for the future, current news events, 
etc.). The other partner in each pair should listen and observe the speaker’s 
verbal and nonverbal signals. After one minute, ask partners to switch roles.

• As a whole group, discuss observations. Ask the group how being sensitive 
to signals improved their listening. 
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Module One: Communication Skills
HIGH SCHOOL

 Module one | leSSon 2 | aCtivity Sheet #3 117x

listening signals

verbal sigNals NoNverbal sigNals

Introduction Speaking more loudly
Let’s discuss Speaking more emphatically
I want to talk about Movement
Today’s lecture covers Moving closer to the listener
First Eyes rolling
 Finger wagging
Main Ideas
Let me repeat 
This is really important 
Make a note of 
Remember that 

Change in Direction
Next
Let’s move on to
On the other hand
Even though

Major Details 
For instance
For example
Namely
The following reasons

Conclusion
Finally
The last point
In conclusion
All in all

additioNal sigNals
verbal NoNverbal
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